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OUR PLANET. YOUR HOME.

Position Description May 2024
Residential Decarbonization Consultant
Hybrid position ideally for people living in eastern Massachusetts

Want to join a company that does good for the world? Do you care about the work you do and its
impact on the future of our planet? Do you want caring coworkers and a good work/life balance?
Join the Abode Energy Management (Abode) team, where you won’t ever want to leave. We're fun,
kind, passionate, progressive, and innovative. We are a fast-growing energy efficiency program
implementor in the northeast, with a huge focus on electrification and heat pump adoption.

Summary/Objective

Building from its core expertise of administering residential energy efficiency programs, Abode has
a fast growing line of business running utility and government programs focused on helping
homeowners develop and implement plans to electrify and decarbonize their homes. The
Residential Decarbonization Consultant ("RDC") will conduct on-site assessments, work with
homeowners to develop multi-year decarbonization plans, prioritize projects and help them
implement these plans. This is a terrific opportunity for someone with a strong background in
building science and residential energy efficiency to play a foundational role in scaling programs
that help realize the climate impacts of electrification.

Responsibilities
Reporting to a Program Manager and working closely with experienced members of Abode’s
decarbonization team, this position will include some or all of the following responsibilities:

e Conduct decarbonization assessments of single and multiple family homes

The Residential Decarbonization Consultant will follow protocols developed by Abode to conduct
comprehensive on-site assessments that combine the most important elements of traditional
home energy audits with more holistic electrification and decarbonization opportunities meeting
the homeowner’s goals. The RDC will produce a report summarizing these opportunities and a
recommended action plan.

e Provide assistance to homeowners in implementing decarbonization solutions

The RDC will provide educational and technical assistance over time to homeowners to help
them move forward with near term solutions identified in the action plan. Such assistance may
include additional evaluation (such as Manual J’s), providing advice around finding and
coordinating contractors, and help with accessing available utility and government financial
incentives.

e Help develop and improve utility scale decarbonization programs

The RDC will typically be conducting assessments and providing implementation assistance as
part of programs Abode is running on behalf of utility and government clients. The RDC will
need to balance providing sound, effective advice to homeowners with the need to work
efficiently and within budgeted hours, and to work within the boundaries of program rules or
processes. As part of these programs, the RDC may be asked to work closely with contractors,
provide training or outreach to partners and stakeholders, and help applying day to day
learnings to improve the processes and tools used to achieve these programs’ desired impacts.

e Other tasks as assigned by your Manager

Abode is in the midst of growing multi-faceted programs for state agencies and utilities utilizing
a comprehensive blend of education, technical assistance, and financial incentives to accelerate
the adoption of electrification and decarbonization solutions. The RDC position is likely to
evolve over time to encompass new or changing responsibilities as these programs mature.
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Qualifications
Strong candidates for this position will bring most, if not all, of the following skills and experience:

e Strong technical expertise in residential building science and energy efficiency, as evidenced
by:

o a degree in building science, mechanical engineering, sustainability or other related
fields, and/or
o industry certifications such as HERS, PHIUS BPI, LEED, or other related credentials

e Previous experience in and knowledge of building science obtained through work in utility
energy efficiency programs, home improvement contracting, or other related businesses.

e Demonstrated aptitude for learning industry jargon and technical content and translating it
into clear, concise, digestible information.

e Previous experience in an advisory, educational, or customer service role providing advice
or assistance to residential customers.

e Familiarity with navigating government or utility incentive programs.

e Previous experience working as a home improvement contractor or engaging with such
contractors.

e Effective oral and written communications skills; both 1:1 and in making presentations to
groups. Fluency in Spanish or Portuguese as well as English would be a plus.

e Demonstrated aptitude in quickly learning and working with software such as Google
Workspace, Microsoft Office, Salesforce, and energy modeling tools such as Ekotrope or
Snugg Pro.

e Calm, even temperament suited to meeting people with different needs and backgrounds
where they are.

e Adaptable, flexible, collaborative team player that brings a positive can-do attitude.

e A self-starter, able to proactively manage competing demands and changing schedules to
complete tasks in a timely and diligent manner.

Compensation and Benefits

This is a full-time, exempt position with a starting salary plus bonus targeted between $80K and
$90K, depending on relevant skills and experience. The RDC will work primarily out of the
employee’s home office along with a mix of visits to client homes and meetings as needed in
Abode’s Concord MA office. Abode offers its employees a competitive benefits package, including
Medical, Dental, Vision, Life and Disability Insurance, a matching 401k, and fully paid Parental
Leave. Employees have a flexible working schedule and generous paid time off (~37 paid days off,
or ~15% of all weekdays).

To Apply

To apply, please visit www.AbodeEM.com/careers to submit a resume and cover

letter. Applications will not be considered without a cover note clearly explaining why you would be
a good fit for this position. We look forward to hearing from you!

Abode is focused on broadening opportunities for individuals from demographic groups that are
historically underrepresented in the energy sector. We are committed to building an inclusive
workplace culture where talented people of widely diverse backgrounds thrive. All qualified
applicants will receive consideration for employment without regard to their race, color, religion,
sex, sexual orientation, gender identity or expression, age, national origin, veteran status or
disability.
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