Jacque Chaney

1040 E. Church St., Marion, Ohio 43302 740-361-1564 jch5744112@aol.com

Objective: Quality Assurance Team Member/ Field Tech/Supervisor

Sept 2015- Present CLEAResult; Quality Control Advisor/Field Tech/Program Coordinator
Works with 3 different programs, 2 different utility companies
Inspects high efficiency furnaces to verify efficiency and tests for back drafting water tanks
Inspects the work done by insulation contractors recommended by the energy audit

Determines quality of work scores and notifies contractors of new scores and any issues that
need addressed; Have meetings with contractors as needed

Installs Z Wave thermostats and compatible energy bridges, connects both to an app and meter
July 2015 — Sept 2015 CLEAResult (formerly Conservation Services Group); Lead Energy Auditor
March 2010- July 2015 Conservation Services Group; Senior Energy Auditor

Conducted 2 BPI compliant, residential energy audits every day, over 2500 completed

Audit included carbon monoxide tests of gas fired furnaces, water tanks, ovens and stovetops

Analyzed residents’ usage of gas and electric, including habits of the resident in regards to
maintenance and temperature control

Used infrared camera and blower door to determine areas of leaks and wall insulation

Inspected the inside and outside of every home to determine issues and make
recommendations for insulation, ventilation, mold & asbestos remediation etc.

Wrote specific work order notes for contractors to perform

Used EM Home and Citrix (both residential energy auditing software systems) to evaluate data
collected and presented an 8-14 page report to the homeowner at the time of the audit.
Educated and prioritized home improvements and getting any safety issues acknowledged with
signed disclosures

June 2016- Current BPI Envelope Professional Certified

February 2010 BPI Analyst Certified — completed continuing education since 2010 to keep certification
up to date

Education: attended college at Quincy University; Saginaw Valley State University; Thomas More
College; and Cincinnati State



